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Abstract:  The exploration of multiple and contradictory views of the 

role of students and teachers in a higher education 
learning environment reveals the tension that exists 
between various role conceptions and quality assurance 
practices. This paper argues that these tensions have 
implications for inquiry-based learning and teaching 
practices in teacher education. A conceptual 
consideration is offered of the usefulness of metaphors, 
in particular the conception of students-as-customers, 
which is tempered with views of students-as-clients and 
students-as-producers. The conclusion is reached that a 
misalignment of perception between different 
stakeholders has the potential to deepen the gap 
between learning and consuming. 
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